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Academic Address: 800 Howard Ave., First Floor, New Haven CT 06519
Phone: +1 (203) 785-7411

Email: erica.heiman@yale.edu

School: Yale University School of Medicine

Career/Academic Appointments:

07/2012-06/2015

07/2015-07/2016

09/2016 — 06/2022

8/2020-10/2021

7/2022-6/2023

7/2023-present

Internship and Residency in Internal Medicine

UC Davis Medical Center, Sacramento CA

Craig Keenan, Program director

Specialty tracks: Primary Care track; Medical Education track

Primary Care Physician
The Permanente Medical Group, Sacramento, CA

Assistant Professor of Medicine

Emory University, Atlanta, GA

Clinical teaching in both inpatient and outpatient internal medicine settings at
Grady Memorial Hospital, a safety-net hospital; regular formal lectures and
teaching activities with residents and medical students.

Primary Care Physician

Geriatric Center, Grady Memorial Hospital, Atlanta, GA

Carried a panel of complex geriatric patients, completed primary/preventive care
visits, urgent care visits, care coordination with other specialties, and managed
social and functional needs alongside the clinic social worker.

Clinical Fellow in Addiction Medicine

Yale School of Medicine, New Haven, CT

Training sites include Yale New Haven Hospital; VA Connecticut Healthcare
System; and the APT Foundation, a multi-specialty addiction treatment facility.

Assistant Professor, Section of General Internal Medicine, Yale School of
Medicine

Clinical work including primary care and substance use disorder treatment
through the Yale Internal Medicine Associates primary care practice, and
attending on the Yale Addiction Medicine Consult Service.

Administrative Positions:

7/1/2017-2/27/2019 Diabetes Management Feedback Program Lead

Emory at Grady Division of General Medicine and Geriatrics, Atlanta, GA
Led a multi-modal educational and QI initiative that consisted of formal didactic
teaching about management of diabetes, as well as interactive, personalized
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feedback with resident primary care physicians about their management of
diabetic patients.

7/2017-06/2022 Grady Primary Care Center Orange Pod Physician Lead
Grady Memorial Hospital, Atlanta, GA
Served as assistant clinic director, including interfacing with clinic leadership
around policies and procedures; assisting resident doctors with clinic-related
issues and queries; and leading practice improvement efforts.

7/2023-present Yale Internal Medicine Associates — Addiction Medicine Clinic Lead
Yale Medicine, New Haven, CT
Organization and leadership of addiction medicine specialty practice housed
within Yale Medicine primary care practice.

Professional Honors & Recognition

2022 Society for General Internal Medicine (SGIM) Leadership In Health Policy
(LEAHP) Certification

2022 Achievement in Primary Care Innovation Award for REACH (Reducting
Alcohol: Committing to Health) Program, Emory Primary Care Consortium

2022 Senior Physician Distinction, Emory University School of Medicine

2021 Ildefonso Tellez Distinguished Citizenship Award, Emory University Department
of Medicine Division of General Internal Medicine

2021 Fellow of the American College of Physicians (FACP)

2019 Orange Pod Clinic Distinction of Excellence

2019 Student High Five Teaching Award, Emory University Department of Medicine

Division of General Medicine and Geriatrics
Professional Service

Journal Service:
Reviewer:
International Journal of STD & AIDS
Journal of Rheumatology
Journal of Primary Care and Community Health
Journal of General Internal Medicine
Journal of Addiction Medicine

Professional Service for Professional Organizations

ACP Georgia

2020-2021 Early Career Council

Southern Society of General Internal Medicine (SGIM)
2019 Scientific abstract reviewer

2018 Scientific abstract reviewer

Society of General Internal Medicine (SGIM)




2020
2022-present
2023-present
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Scientific abstract reviewer, SGIM 2020 National Meeting
Health Policy Committee- Clinical Practice Subcommittee Member
Single Payer Interest Group Leader

Departmental and University Committees

Emory at Grady Division of General Medicine

2018 Cut and Paste Task Force Member
2018-2022 Substance Use Disorder Task Force
2020-2022 Awards Committee

2021-2022 Primary Care Expansion Workgroup

Public Service:

2017-2022 Member, Physicians for a National Health Program, Atlanta Chapter

2018-present Volunteer Mentor, Association of Medical Professionals with Hearing Loss

2018-2019 Board Member, Atlanta Area Returned Peace Corps Volunteers

2021 Volunteer Vaccinator, Gwinnett County Health Department COVID-19
Vaccination Program

2021-2022 Volunteer Physician, Grace Village Medical Clinic, Clarkston, GA

2021-2023 Faculty Advisor, Central Night Clinic Student Group, Emory School of Medicine

2021-2023 Faculty Advisor, Emory Medical Students for Disability

2021-2023 Faculty Advisor, Students for a National Health Program, Emory chapter

2023-present

Teaching Activities

President, Physicians for a National Health Program, Connecticut Chapter

o Didactic teaching activities

Advanced Care Planning, Emory IM Residency Ambulatory Conference Series lecturer, Atlanta,
GA, 1-6/2017

The Shoulder: How to examine it, how to diagnose it, and how to treat it, Emory IM Residency
Ambulatory Conference Series lecturer, Atlanta, GA, 7-12/2017, 7-12/2018, 7-12/2019
Introduction to the Diabetes Management Feedback Program, Emory IM Residency
Ambulatory Conference Series lecturer, Atlanta, GA, 7-12/2017, 7-12/2018

Diabetes Feedback and QI, Emory IM Residency Ambulatory Conference Series lecturer, Atlanta,
GA, 1-6/2018.

Contraception, Emory IM Residency Ambulatory Conference Series lecturer, Atlanta, GA 7-
12/2019

Alcohol Use Disorders, Emory IM Primary Care Residency Conference Series lecturer, Atlanta,
GA, 3/2020, 11/2020

Faculty Observer for Medical Student Simulation Session: Screening, Brief Intervention, and
Referral to Treatment (SBIRT) for Unhealthy Alcohol Use in Primary Care. Biopsychosocial
Approach to Health third year medical student clerkship. Yale Center for Medical Simulation,
September 22, 2022.

Small Group Workshop Facilitator: Screening, Brief Intervention, and Referral to Treatment
(SBIRT) for Unhealthy Alcohol Use in Primary Care. Biopsychosocial Approach to Health third
year medical student clerkship. Yale School of Medicine, August 4, 2022.

All that Seizes is Not Benzodiazepine Withdrawal, clinical case conference presenter for Yale
Division of Addictions, October 19, 2023.
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Harm Reduction Strategies and Principles, Invited small group facilitator for session delivered as
part of the Capstone course for graduating medical students. Yale School of Medicine. March 14,
2023; March 7, 2024.

Care of Pregnant People, Presentation for Apt Foundation staff, New Haven, CT 3/27/2023.

Get Ready to Prescribe! Naltrexone, Disulfiram, Gabapentin, Topiramate, Acamprosate,
session leader within summer course for Yale Addiction Medicine and Psychiatry fellows, Orange,
CT 7/2023, 7/2024

Addiction Management in the OB Patient, Didactic session presenter for Yale Ob-Gyn residents,
New Haven, CT 8/2023

Updates in Addiction Medicine: News You Can Use for the General Internist, invited speaker
for Yale General Internal Medicine Grand Rounds, 10/17/2024

Taking a Substance Use History, workshop facilitator for multi-disciplinary ILCE

students, 10/18/24

o Clinical teaching activities

General Medicine Wards Attending, Emory at Grady: 9 weeks out of each academic year, 2016-
2022; supervisory responsibilities with academic team including residents, interns, medical students,
pharmacy residents, and PA students.

Clinic Supervisor, Primary Care Center, Emory at Grady: 39 weeks out of each academic year,
2016-2022; supervisory responsibilities included overseeing primary care and categorical track
interns and residents in their care of primary care patients within a safety-net hospital. Inbasket
management and results review. Average of 5 clinic sessions per week.

Preceptor, Emory Medical Student Outpatient Experience (OPEX), MS1 Faiz Alam, Dec 2019-
October 2020. Longitudinal clinic supervisor and mentor for first-year student alongside their
preclinical curriculum. One clinic session every 2 weeks for the academic year spent mentoring this
student.

Preceptor, Emory Medical Student Outpatient Experience (OPEX), MS1 Max Brady Dec 2020-
October 2021

Preceptor, Emory Medical Student Outpatient Experience (OPEX), MS1 Sonya Vijayvargiya,
Dec 2021-June 2022

Yale Outpatient Primary Care Clerkship Preceptor, M3s Sofia Miguez (October 2023),
Olamiposi Akinsooto (March 2024), Jake Moscarelli (March 2024), Aleksandra Golos (May 2024),
Fatima Bassir (December 2024).

Mentoring

e Primary Mentoring Roles:
Shavonne Collins, Emory Internal Medicine-Primary Care Resident; 2021-2022. Guided
Shavonne through the design of an original research project focusing on barriers to adherence to
medications for alcohol use disorder, among a cohort of patients within the Grady REACH
(Reducing Alcohol: Committing to Health) Program. Assisted with data analysis and
presentation at local and national conferences — see CV 1. More recently, recommended Dr.
Collins for the CDC’s Epidemiologic Intelligence Service (EIS) program, to which she was
accepted and is currently serving!
Meghan Alexander, Georgia State University undergraduate student, 2022-2023. Meghan
performed secondary data analysis with me and Dr. Lesley Miller, looking at hepatitis C cure
outcomes among patients at the Grady Liver Clinic among people who reported use of alcohol
versus those who did not. She presented her work during the Grady STaR (Student Trauma and
Resuscitation Research Program) Symposium, and helped to draft a manuscript that is now under
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review with the Journal of Addiction Medicine. I wrote a letter of recommendation in support of
Meghan’s applications to medical school, and she has since been accepted at the Morehouse
School of Medicine.
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